Théng bao hang

nam dén thanh
vien nam 2024

Than gwri quy thanh vién,

Cam on quy vi da tré thanh thanh vién ctia Molina Healthcare. Chung t6i tin rang moi nguwoi déu
x(rng dang cé dwoc strc khde tét nhat, d6 13 Iy do ching t6i cung cp phuc loi gidp gitk gin strc
khde tot d& dang hon.

Théng bao hang ndm nay sé gidp quy vi tim hiéu vé cac phuc loi clia Molina Apple Health
(Medicaid) cuing cac chuong trinh va dich vu mién phi danh cho quy vi. Chung t6i mubn dam
bdo rang quy vj biét cach nhan sy chdm séc ma minh can cho cac nhu cau diéu trj vé strc khoe
thé chét va hanh vi (réi loan s dung chét kich thich va tam than).

La thanh vién cia Molina, quy vi dang tham gia mét trong nhirng chwong trinh Apple Health
hang dau tiéu bang, xép hang 1 vé Lwa chon clia khach hang' véi ngwdi ghi danh Apple Health
va hang 1 v& Mdrc do hai Iong véi nha cung cap?.

" Pa s thanh vién khi lwa chon chwong trinh bdo hiém y t& méi thang déu chon
Molina.

2 Dya trén Khao sat bao cdo mirc do hai long véi nha cung cp tir bén thiy

ba hang nam clia SPH Analytics (SPH), Molina tiép tuc vuot qua cac doi tha o0
canh tranh vé diém s6 mirc do hai long tong thé voi nha cung cap hang nam, L “ MOLINA
theo két qua nam 2023. ‘ HEALTHCARE



Molina cung cap cho thanh vién cac phuc loi déc
quyén nay mién phi!

©O Kinh mitmién phi « Mt s6 cau lac bo co thé cung cap

Hinh thirc d4 dep mét. Chéat lwong con tuyét
voi hon nira. Thanh vién ctia Molina hién cé
thé nhan kinh mién phi t Zenni Eyewear!
Phuc lgi nay danh cho thanh vién tw 21 tudi
tré’ 1én.

Duyét xem trwc tuyén tir hon 55 kiéu dang,
bao gébm kinh hai trong va kinh da trong.
Ther kinh trwe tuyén. Kinh mét theo diing yéu
cau clia quy vi s& duoc giao dén tan clral

Thuwc hién theo cac buwéc don gian sau day:

«  Truy cap molina.zennioptical.com
tlr may tinh, dién thoai di déng hoac
may tinh bang da bat camera

«  Xac nhan théng tin cta quy vi

Sl dung cdng cu thr kinh trwc tuyén
cua Zenni

* Nhap hoac chup anh kinh d6 ctia quy vi

* Tim gong kinh yéu thich

Tw cach thanh vién Boys & Girls
Club

Molina bao tr& phi tw cach thanh vién hang
nam cho cac thanh vién clia Apple Health tir
6 — 18 tudi, tai cac Boys & Girls Club & Tiéu
bang Washington. Con em quy vi sé dvoc:

« Sl dung cau lac bd trong gid mé ctra,
sau gi® hoc, véi mot sé dia diém mé
mudn dén tan 7:30 téi.

« St dung Cau lac b6 mua he

«  Céc chwong trinh sau gi¢ hoc tap
trung vao I6i sbng lanh manh, thé duc
va hé tro’ lam bai tap vé nha

Da sb cac cau lac bd déu cung cép
bira phu ho&c bira &n mién phi

dich vu dwa dén mién phi tw trwdng
clia con em quy vi dén Cau lac bo

+  Cung nhiéu dich vu khac!

Ghé qua Boys & Girls Club tai dia phwong
va trinh Thé ID thanh vién Molina cla quy
vi d& dang ky. Quy vi ciing c6 thé truy cap
Washingtonclubs.org/locations dé tim cau
lac bd & gan quy vi!

Lwu y: Phuc lgi tw cach thanh vién Boys &
Girls Club chi bao tra phi tw cach thanh vién
héng ndm. Mot s6 Cau lac bo tinh phi tham
gia hang thang, thanh vién tw chiu trach
nhiém chi trd. Hoc bong bé sung cé thé duoc
cung cap, vui 1ong héi Boys & Girls Club tai
dia phuwong cta quy Vi.

Chwong trinh phan thwéng thanh
vién

Nhan phan thwéng én dén
@ 200 USD mdot nam khi dwa ra

nhirng Iya chon lanh manh
nhw tham gia kham strc khde dinh ky,
cham sac thai ky va quén ly strc khde tong
thé clia quy vi. Ngoai ra, quy trinh nhan
phan thwdng nay dé& dang hon bao gi®
hét! D& tim hiéu thém va xem danh sach
dich vu tich Ity phan thwéng cho quy vi va
gia dinh, hay truy cap MolinaHealthcare.
com/WA-Medicaid-Wellness.

Phén thudng vé strc khée cé thé thay doi
ma khéng c6 théng béo trude. Co thé 4p
dung céc han ché.


https://molina.zennioptical.com/ConfirmAuthentication/intro
http://www.washingtonclubs.org/locations/
https://www.molinahealthcare.com/members/wa/en-US/mem/medicaid/imc/health-and-wellness/health-and-wellness.aspx
https://www.molinahealthcare.com/members/wa/en-US/mem/medicaid/imc/health-and-wellness/health-and-wellness.aspx
https://www.molinahealthcare.com/memberwa
https://www.molinahealthcare.com/memberwa
https://www.molinahealthcare.com/memberwa

@ Bira an theo nhu cau y té — Molina
cung cap blra an FarmboxRx va
dich vu hd tro sau khi xuét vién cho cac
thanh vién du diéu kién trong thoi gian phuc
héi sau khi nam vién:
+ Lén dén 28 bira &n tét cho strc khde
do dau bép chuén bi

*  Hai bira &n mét ngay méi tuan, trong
t6i da hai tuan

+  Bira an chat lvgng
+  Thuc phadm an san chi sau 2 — 3 phut
+  Khéng can ché bién

Dé biét thém théng tin, hay trao ddi voi huén

luyén vién Chuyén tiép dich vu cham séc
Molina cua quy vi.

((Q)) Chwong trinh ho tro
dién thoai théng minh* — Cac thanh
vién du diéu kién sé nhan mién phi chwong
trinh dich vu ddc quyén nay ctia Molina:
« MIEN PHI Goi dién khong gi¢i han
« MIEN PHI Nhan tin khéng giéi han
« MIEN PHI Cudc goi qudc té**

Molina tw hao hop tac voi TruConnect trong
chwong trinh hé tro nay.

Cham séc khan cap trwc tuyén — Khi
quy vi can cham séc khan cip nhung khéng
thé dén phong kham clia nha cung cép, quy
vi van c6 thé kham 24/7 véi bac si dat chirng
nhan clia hdi ddng qua dién thoai hodc
video.

Cham soc khan cap tryc tuyén la nguon luc
ho tro tuyét vOi cho cac bénh nhe nhw cém
lanh, nhiém trung xoang, dau hong, dau mat
dé va di tng.

Thiét 1ap tai khoan va trao dbi voi bac sf tai:
Teladoc.com/MolinaWa

Ho&c goi sb (800) 835-2362 (TTY: 711)

ng dung My Molina trén di dong
— Tai xubng (rng dung thanh vién va théng
tin strc khde cta quy vi s& nam trong tam
tay. D& dang tim nha cung cAp méi, xem thé
ID va nhiéu tinh nang khac.

SCAN ME

Quy vi muon st dyng cong thong tin trén
may tinh? Hay truy cap MyMolina.com dé
str dung cac tinh nang twong tu.

Molina Help Finder — Nhan tro gidp
== tim ngudn luc hd tro' cta cac dich vu nhw

nha &, day nghé, gido duc, v.v.. Truy cap
MolinaHelpFinder.com.

*Phic loi ndy danh cho céc thanh vién du diéu kién duoc hudng céc phic loi ciia Churong trinh két nbi gié phéi

chéng (ACP) va chuong trinh HS tro cude séng clia FCC.

**Danh riéng cho thanh vién ctia Molina: Mét s6 quéc gia bao gém Mexico, Canada, Trung Quéc, Han Quéc

va Viét Nam.


https://www.teladoc.com/molinawa/
https://member.molinahealthcare.com/
https://www.molinahealthcare.com/memberwa
https://www.truconnect.com/molina
https://www.truconnect.com/molina
https://member.teladoc.com/molinawa
https://molinamobile.molinahealthcare.com/wa
https://molinahelpfinder.com/
https://www.molinahelpfinder.com/
https://qrco.de/bcBKwQ

Molina cung cap nguon lwc hé tro trwe tuyén
vé strc khoe hanh vi danh riéng cho thanh vién

Molina hop tac véi mot s6 nha cung cap dich vu y té tir xa va nén tang truc tuyén dé cung c&p cho quy vi dich
vu chdm soc stre khde hanh vi truc tuyén mot cach an toan va bao mat. Hé tro truc tuyén danh cho cac dich vu
cham séc diéu tri rdi loan &n udng, rdi loan sti¥ dung opioid va rdi loan st dung chat kich thich. Tim hiéu thém vé
nguén Iwc hé tro Stre khde hanh vi va phuc héi tai MolinaHealthcare.com/MemberWA.

Cham séc sirc khoe hanh vi trwe tuyén véi Teladoc — Quy vi 6 thé tri liéu bi mat véi cac bac si tam
than, nha tam ly hoc dat chirng nhan clia hdi ddng hodc nha tri liéu c6 gidy phép cta Teladoc. Nhan hd
tro' vé van dé lo au, trdm cam, dau budn, kho khan gia dinh, v.v. trong méi trudng tiy quy vi lwa chon.
Truy cap Teladoc.com/MolinaWA hodc goi s6 (800) 835-2362 (TTY: 711).

@ (’ng dung Pyx Health (hé tro khi séng mét minh va gap lo au) — Khdng ai dang phai vwot qua
nhitng khé khan trong cudc sébng méot minh. D6 1a Iy do ching t6i cung cip cho cac thanh vién (ng
dung Pyx Health. Cam giac tich cwc hon méi ngay khi c6 nguwdi bau ban va tam trang tét nhd sw ho tro
clia cong nghé va nhan vién dong hanh.

Dang ky ngay hém nay! Tim kiém “Pyx Health” trong Apple App Store hodc Google Play. D& biét thém
théng tin, hay truy cap MolinaHealthcare.com/MemberWA.

(’ng dung BeMe (hé tro diéu hoa cam xiic) — BeMe 1a mét ing dung chdm séc strc

D khoe tam than duoc thiét ké cho thanh thiéu nién (tir 13 — 19 tudi) dé hd tro kiém soat | [ESFEE
cam xUc va gidi téa vudng mac (vi du: - ap lyc hoc tap, xay dwng long tw trong, phat
trién thoi quen lanh manh, cai thién moi quan hé va ddi pho voi hanh vi bat nat). Ung L0

dung c6 thé cung cép khai van tryc tiép va hé tro khiing hoang, néu can. e

Tim kiém “BeMe” trong Apple App Store hodc Google Play va tai xuéng.



https://www.molinahealthcare.com/memberwa
https://www.teladoc.com/molinawa/
https://www.teladoc.com/molinawa/
https://www.molinahealthcare.com/memberwa
https://www.molinahealthcare.com/memberwa
https://beme.com/molinahealthcare
https://molinamobile.molinahealthcare.com/wa
https://molinawa.onelink.me/mgG2/25cuwbiw?af_qr=true

Quy vi c6 thé tin twéng Molina dé dwoc

cham soéc toan dién!

Cac phuc loi dwdi day danh cho tat ca thanh vién clia Apple Health & tiéu bang Washington.

Cham séc ding chuyén mén tlr cac nha
cung cap chat lwong cao, truc tiép hodc qua
dich vu cham séc tir xa (qua dién thoai hoac
may tinh — néu nha cung cép cla quy vi c6
cung cép dich vu nay).

Quan |y cham séc hd tro' cac thanh vién mac
tinh trang man tinh can thém tro gidp. Diéu
nay bao gém chuyén tiép dich vu cham séc
githa cac moi trwdrng va chuyén tiép sau khi bi
giam gilr.

Chworng trinh va dich vu chuyén khoa tap
trung vao chirng tw ky, thai san c6 rui ro cao,
phau thuat gidm can, v.v..

Hé6 tro Dich vu cho LGBTQIA+ va cham
séc ngwoi chuyén gii duoc thiét ké dé
dbi xtr tr té va ton trong vai cac thanh vién
théng qua viéc gilp xéa bd cac rao can tiép
can cham séc ciing nhu d&m bao tat ¢ thanh
vién déu nhan dwoc sy ho tro dé dat dwoc két
qua stre khde tbi wu, cho du trén hanh trinh
chuyén gidi hay tiép can cac dich vu phu hop
vé mat van hoa.
by, Dich vy hé tr ngwdi gap khing hoang
—L= uon sén sang tro’ giup nhirng ngudi cé hanh
vi ¢6 thé khién ban than hodc ngudi khac gép
nguy hiém.
- Nguoi lién hé hd tro khiing hoang theo
khu vie
- Puwong day tro gitp phuc hdi cla
Washington
- DPuwong day néng hd tro nguoi gap
khing hodng va ngan ngtra tu tir 988,
goi dién hodc nhan tin dén s 988
ho&c trao dbi trén 988lifeline.org
Déi vai trwerng hop khan cép, hay goi sé 911.
DPwing day y ta tw van 24 gio’ dé dwoc tw
van y té c6 chuyén mén tir y ta bat ky luc nao.
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(888) 275-8750 Tiéng Anh hodc ngdn ngir khac

(866) 648-3537 Tiéng Tay Ban Nha
TTY: 711 Khiém thinh va Iang tai
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DentistLink cé thé gidp quy vi tim nha si chép
nhan bao hiém Apple Health tai dia phuong.

Cac dich vu phong ngtra giup quy vi duy

tri strc khde tot bang cac dot khdm sang loc
quan trong, cham soc thai ky, kham strc khde
dinh ky, v.v..

Dich vu diéu trj r6i loan st dung chét kich
thich bao gém cham séc ndi trd va ngoai tra,
quan ly cat con nghién (cai nghién) va hé tro
phuc hdi déng dang.

Dich vu strc khée tam than gitp diéu trj tinh
trang lo 4u, trdm cam va strc khde tinh than
tong thé.

Chwong trinh va gido duc vé quan ly sirc
khoe dé gitp quy vi sdng khde. Cac chwong
trinh bao gdm cai thuéc Ia, kiém soat can
n&ng, séng v&i bénh trdm cam, v.v..

Dich vu dwa dén dén céc cudc hen y té va
strc khde hanh vi. Dich vu nay dwoc bao tra
thdng qua Washington Apple Health va thé
dich vu ProviderOne cla quy vi.

Phuc lgi nha thudc gitp quy vi cadm thy tot
hon. Xem danh sach thuéc dwoc bao tra tai
MolinaHealthcare.com.

Mua thém 90 ngay thudc ké toa dé tiét kiem
thoi gian di ra nha thubc. Mua thém moét s6
loai thudc dai han cho 90 ngay.

Dich vu théng dich néu quy vi muén noi
chuyén bang ngén ngii khac ngoai tiéng Anh.
Théng dich vién ludn s&n sang tro' gitp quy vi.


https://molina.sapphirethreesixtyfive.com/?ci=wa-molina&network_id=40&geo_location=47.844717,-122.198488&locale=en
https://www.molinahealthcare.com/members/wa/en-us/mem/medicaid/imc/covered/hm/case-management.aspx
https://www.molinahealthcare.com/members/wa/en-us/mem/medicaid/imc/covered/Healthcare-Services-and-Resources.aspx
https://www.molinahealthcare.com/members/wa/en-us/mem/medicaid/imc/covered/LGBTQIA-Services-and-Gender-Affirming-Care.aspx
https://www.molinahealthcare.com/members/wa/en-us/mem/medicaid/imc/covered/LGBTQIA-Services-and-Gender-Affirming-Care.aspx
https://www.molinahealthcare.com/members/wa/en-us/mem/medicaid/imc/covered/crisis-services.aspx
https://www.molinahealthcare.com/members/wa/en-us/mem/medicaid/bhso/covered/crisis-services.aspx#contact
https://www.molinahealthcare.com/members/wa/en-us/mem/medicaid/bhso/covered/crisis-services.aspx#contact
https://www.warecoveryhelpline.org/
https://www.warecoveryhelpline.org/
https://988lifeline.org/
https://988lifeline.org/
https://988lifeline.org/
https://www.molinahealthcare.com/members/wa/en-us/mem/medicaid/imc/covered/nurse-advice-line.aspx
https://www.molinahealthcare.com/members/wa/en-us/mem/Preventive-Care.aspx
https://www.molinahealthcare.com/members/wa/en-us/hp/medicaid/imc/covered/behavioral-health.aspx
https://www.molinahealthcare.com/members/wa/en-us/hp/medicaid/imc/covered/behavioral-health.aspx
https://dentistlink.org/
https://www.molinahealthcare.com/members/wa/en-us/mem/medicaid/imc/covered/behavioral-health.aspx
https://www.molinahealthcare.com/members/wa/en-us/mem/medicaid/imc/covered/hm/hm.aspx
https://www.molinahealthcare.com/members/wa/en-us/mem/medicaid/imc/covered/hm/hm.aspx
https://www.molinahealthcare.com/members/wa/mem/medicaid/imc/covered/transportation.aspx
https://www.molinahealthcare.com/members/wa/mem/medicaid/imc/covered/prescription-drugs.aspx
https://client.formularynavigator.com/Search.aspx?siteCode=8082361148
https://www.molinahealthcare.com/members/wa/mem/medicaid/imc/covered/prescription-drugs.aspx
https://www.molinahealthcare.com/members/wa/en-US/mem/medicaid/contact-us/multi-language-taglines.aspx

Hay luén gilr két noi

La mét thanh vién cua Apple Health, mét trong nhitng diéu quan
trong nhat ma quy vi co thé lam 1a duy tri cap nhat thong tin lién
hé cia minh. Dleu nay giup. dam bao quy vi ¢ thé nhan dwoc

s cham soc can thiét khi can. Diéu nay ciing gitip quy vi ¢6 thé
nhan duoc tin tic cap nhat va nhac nhé quan trong tr ching téi.

Théng tin lién hé ctia quy vi bao gom:

« S6 dién thoai
« Dia chi email
+ Dia chi gtvi thw

Cap nhat thong tin lién hé cta quy vi v&i hai t6 chirc y té quan
trong c6 thé can lién hé véi quy vi:
1. Molina Healthcare
«  Goi dén bd phan Dich vu thanh vién theo sb (800) 869-7165 (TTY 711) dé cap nhat tat ca thdng tin
lién hé ctia quy vi bao gdm dia chi gtri thw hodc truy cap MyMolina.com
« Quy vi cling c6 thé cap nhat sb dién thoai va email trén ing dung My Molina trén di dong
2. Washington Healthplanfinder
«  Hay goi sb (855) 923-4633 (TTY: 855-627-9602) hoac truy cap \WAHealthPlanFinder.org dé cap
nhat tAt ca thong tin lién hé cda quy vi

Chwong trinh cai thién chat lwong (Ql)
Chuong trinh QI clia Molina hoat ddng nham d&m bao cac thanh vién va nha cung cap clia chung t6i c6 cac tai
nguyén, cdng cu va thdng tin can thiét d& hé tro' cai thién két qua strc khde cla thanh vién.
Chuwong trinh Ql:
- Pam bao quy vi cé quyén tiép can ddi ngli chdm séc strc khde cd chuyén mén
- Panh gia va hanh dong néu cé van dé vé chat lwgng chdm séc da dwoc cung cap cho quy Vi
- Phén héi va giai quyét cac nhu ciu da dang vé van hda va ngdbn ngir ctia cac thanh vién
+ Gia tang sy an toan trong cham séc strc khde cho cac

thanh vién va nha cung cap clia chiing toi Qs Néwquy vi mudn im hidu vé
« Danh gia chat lvgng cham soc stre khde thong qua cac N Chuong trinh QI clia Molina hay
bién tha.p df’ qung\ .HI‘EDIS@ ‘ o . truy cap MolinaHealthcare.com/
+ Theo déi mtre d6 hai long cua thanh vién thong qua khao WAQIProgram.
sat CAHPS®

Quy vi c6 thac mac?

Truy cap MolinaHealthcare.com
ho&c goi dén bd phan Dich vu
thanh vién theo s6 (800) 869-7165

- Cung cap céc ngudn lwc va gido duc vé sirc khde cho cac
thanh vién, chang han nhuw:
0 Hwéng dan nhan cham séc stre khde chat lwgng. Giai

thich cho cac thaqh vién vé cach tiep can phuc loi, (TTY 711).

chwong trinh va dich vu : o XA e o
0 Huwoéng dan dé phat trién va sdng khde manh. Gidi thich B giup quy Vi trao doi thong fin voi

cac dich vu can thiét va thai diém cin hoan tt cac dich chung t6i, Molina cung cap ho trg

bao gdm cac dich vu théng dich,
van ban in khé Ién, van ban dwoc
dich sang ngén ngl¥ clia quy vi theo
céc dinh dang khac nhau bao gdm
am thanh, cac dinh dang dién tt c6
thé truy cap va chir ndi Braille.

vu do

o Huwéng dan 16 trinh cham séc stre khde. Pwa ra ké
hoach vé cac lan tham kham chdm séc strc khde quan
trong cho tré em va nguoi lon

o Meo séng khée. Chia sé thong tin hitu ich vé viéc kiém
soat cac tinh trang man tinh

o Ban tin thanh vién. Cung cp céc bai viét gido duc hivu
ich vé strc khée


https://member.molinahealthcare.com/
http://WAHealthPlanFinder.org
https://www.molinahealthcare.com/members/wa/en-us/mem/medicaid/imc/quality/hedis.aspx
https://www.molinahealthcare.com/members/wa/en-us/mem/medicaid/imc/quality/cahps.aspx
https://www.molinahealthcare.com/members/wa/en-US/mem/medicaid/imc/quality/resources/newsletters.aspx
https://www.molinahealthcare.com/members/common/en-US/healthy/wellcheckups/wellcheckups.aspx
https://www.molinahealthcare.com/members/wa/en-us/mem/medicaid/imc/health-and-wellness/road-to-wellness.aspx
https://www.molinahealthcare.com/members/wa/en-us/mem/medicaid/imc/health-and-wellness/road-to-wellness.aspx
https://www.molinahealthcare.com/members/wa/en-us/mem/medicaid/imc/health-and-wellness/road-to-wellness.aspx#adults
https://www.molinahealthcare.com/members/wa/en-us/mem/Staying-Healthy.aspx
https://www.molinahealthcare.com/members/wa/en-US/mem/medicaid/imc/quality/resources/newsletters.aspx
https://www.molinahealthcare.com/members/wa/en-us/mem/medicaid/imc/quality/quality-improvement.aspx
https://www.molinahealthcare.com/members/wa/en-us/mem/medicaid/imc/quality/quality-improvement.aspx
https://www.molinahealthcare.com/members/wa/en-us/Pages/home

Sau day la théng tin vé cach nhan cham séc cho strc khée thé chat va
hanh vi cua quy vi:
1.

Goi cho PCP va Nha cung cap dich vu stre khée hanh vi cua quy vi

PCP nghia la nha cung cp dich vu chdm séc chinh. PCP la nha cung cap ca nhan cla quy vi. PCP sé dap
rng hau hét cac nhu cau cham soc stre khée thong thudng clia quy vi, xem xét cac két qué xét nghiém, ké
toa thudc va gidi thiéu quy vi dén cac nha cung cap khac (bac si chuyén khoa), néu can.

Nha cung cép dich vu strc khde hanh vi clia quy vi s& cham séc cho cac nhu cau diéu tri vé sirc khde tam
than va/hodc chét gay nghién va ruou.

Quy vi co thé hoi nha cung cap xem ho ¢é cung cap dich vu y té tir xa (cham séc qua dién thoai hodc video)
hay khéng. Molina bao trd céc dich vu y té tir xa néu nha cung cap cuta quy vi cé cung cap dich vu.

Néu quy vi khong cé nha cung cap hoac can thay ddi PCP, hay truy cap MolinaProviderDirectory.com/WA
hodc goi dén bd phan Dich vu thanh vién theo sé (800) 869-7165 (TTY: 711).

Néu quy vi can tim mot nha thudc & gan quy vi, hay truy cap:

MolinaProviderDirectory.com/WA. Néu quy vi ¢é thdc mac vé thubc ké toa, hay goi dén bd phan Dich vu
thanh vién theo s6 (800) 869-7165 (TTY: 711).

Néu quy vi dang gap phai khiing hodng strc khde tdm than, hay goi hodc nhan tin dén s6 988, ho&c lién hé
vGi dwong day hd tro ngwdi gap khing hoang tai dia phwong.

Péi v&i trwong hop khan cap, hay goi s6 911.

Trao doi véi ngwei dai dién cta Molina

Nguwdi dai dién bd phan Dich vu ,thénh vién clia chung toi c6 thé tra I&i cac cau hdi vé bao hiém thuéc‘hoéc
chwong trinh clia quy vi, cung cap cho quy vi thdng tin stec khoe, gitp quy vi tim nha cung cap va nhiéu
thong tin khac.

B6 phan Dich vu thanh vién: (800) 869-7165 (TTY: 711), m& ctra tir Thir Hai dén Tho Sau, 7:30 sang
den 6:30 toi. (gi& Thai Binh Dwong).


https://molina.sapphirethreesixtyfive.com/?ci=wa-molina&network_id=40&geo_location=47.844717,-122.198488&locale=en
https://molina.sapphirethreesixtyfive.com/?ci=wa-molina&network_id=40&geo_location=47.844717,-122.198488&locale=en
https://www.molinahealthcare.com/members/wa/en-us/mem/medicaid/imc/covered/crisis-services.aspx
https://988lifeline.org/
https://www.molinahealthcare.com/members/wa/en-us/mem/medicaid/imc/covered/crisis-services.aspx

Pé d&t cau hai vé tinh dua diéu kién tham gia Apple Health clia quy vi hodc nhan tro gilp gia han béo hiémy
té, hay lién hé:
+  Dich vu khach hang clia Washington State Health Care Authority: (800) 562-3022, TRS 711

- Washington Healthplanfinder theo s6 (855) 923-4633, (TTY: 711) hodc truy cap
WaHealthPlanFinder.org

Néu quy vi ¢6 cau hdi lién quan cy thé dén phuc loi cia thanh vién Molina, vui 1dng goi dén bd phan Dich vu
thanh vién cta Molina theo so (800) 869-7165 (TTY: 711) hodc truy cap MolinaHealthcare.com.

3. Doc cac tai liéu quan trong
Poc Théng béo vé thuc hanh quyén riéng tw dé hiéu cach Molina bao vé quyén riéng tw ctia quy vi.

Boc S6 tay thanh vién tai MolinaHealthcare.com/IMCHandbook dé hiéu dwoc phuc loi cla quy vi va cach
tiep can sy cham sdc quy vi can.

Dé yéu cau cung cap cc tai liéu nay hay thong tin thanh vién Molina bang ngon ngi hoéc dinh dang khac,
vui 1ong goi dén bo phan Dich vu thanh vién theo s6 (800) 869-7165 (TTY: 711).

S6 tay thanh vién sé cho quy vi biét:

« Phuc loi dwoc bao tra va khong dwoc baotrd  «  Céc dich vu dwoc cung cap dé gidp kiém soat

» Céch nhan dich vy strc khde tam than cac tinh trang man tinh
. Céph nhan dich vu diéu tri réi loan st dung + Quyén va trach nhiém cOa, thanh vién

chat kich thich + Chuwong trinh cai thién chat lwgng cia Molina
« Nhirng diéu can lam néu quy vi nhan dugc hda - Céc phuc loi thube ké toa cla quy vi

don , « Phuc lgi ngoai khu vuc va cach nhan dich vu
+ Cach nhan trg’ gilip néu quy vi n6i ngon ngl cham séc

khac ngoai tiéng Anh hodc néu quy vi cdn nhdn . Cach truy cap danh muc nha cung cap
ST ) ) [0 G0 Gl MBI i Céch nhan dich vu chm séc chinh

thanh, dinh dang dién ttr c6 thé truy cap hoac o T .
chiv ndi Braille « Cach nhan dich vu cham séc cap ctru, ngoai

« Cach nhan théng tin vé& nha cung cép c6 hop U/ MgREl Tl T

ddng véi Molina » Cach khang céo quyét dinh vé phuc lgi ciia quy

«Cach nhén cham sdc chuyén khoa, strc khoe V!, e . o

tam than va tai bénh vién + Cach thirc va thoi diem st dung dich vu quan ly
P ho so

« Céch khiéu nai

+ Céch Molina danh gia cdng nghé mai

« Chi thi trwérc vé chdm séc la van ban dwa ra
lwa chon chdm séc strc khde vé stre khde thé
chat va tam than cta quy vi cho nha cung cap
va gia dinh cla quy vi

« Cach Molina chi tra cho nha cung cap

« Cach bao cao gian lan, lang phi hodc lam dung
trong cham soc strc khoe

Cam on quy vi da tré thanh thanh vién cta Molina. Chang tdi mong sém dwgc phuc vu quy vi.

Chuc quy vi manh khoe,

Molina Healthcare Ngon ngi» khéng phan biét ddi xtr



http://WAHealthPlanFinder.org
https://www.molinahealthcare.com/members/wa/en-US/hp/medicaid/imc/covered/covered.aspx
https://www.molinahealthcare.com/members/wa/en-us/mem/hipaa/home.aspx
https://www.molinahealthcare.com/members/wa/en-us/mem/medicaid/imc/member-handbook.aspx
https://www.molinahealthcare.com/members/wa/en-us/-/media/Molina/PublicWebsite/PDF/members/wa/en-us/Medicaid/Molina-Healthcare-Notice-1557---WA-Medicaid.PDF
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